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Go ahead and get
help and never
worry about being
judged. They know
their stuff and you
will feel at home
with them - no pun
intended!

Stonewall Housing service user, 2023
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As I reflect on the impact we have had over
the last year at Stonewall Housing, I am
super proud of the remarkable progress we
have made together. We measure success
in a number of different ways in the
organisation and the one that means most
to me is the number of LGBTQ+ people we
have been able to help. This year, 
Stonewall Housing saw a 33% increase in
the number of LGBTQ+ people we have been
able to help, something for us to celebrate,
but it also demonstrates the growing need
for safe housing for those within our
communities.

In the context of this increased need, our
commitment to expanding our reach and
helping as many LGBTQ+ people as we can
has been strengthened. We have made
significant strides in extending our services
beyond London, ensuring that LGBTQ+
individuals across the UK have access to the
support they deserve. Our dedicated team
has worked tirelessly to address the unique
needs of the most vulnerable among us,
from older LGBTQ+ individuals facing
isolation to trans and gender nonconforming
people who encounter systemic
discrimination daily.

Our training programmes have also
empowered hundreds of professionals to
provide more inclusive and supportive
services, a testament to our ongoing
mission to create a more equitable society
for all and our work with the LGBTQ+
Housing Pledge Scheme is ensuring
LGBTQ+ social housing residents are
receiving a truly inclusive service.

So yes, I’m super proud of what we’ve
achieved, but our work is far from finished.
As we look to the future, we will continue to
do everything we can to grow our services,
advocate for systemic change, and ensure
that every LGBTQ+ person in the UK can find
a safe place to call home. We cannot do this
alone. Your continued support, whether
through donations, volunteering, or
spreading the word, is vital to our success.

Together, we can build a future where every
LGBTQ+ individual has the safety, security,
and sense of belonging they deserve. Thank
you for standing with us, and for being a
part of this incredible journey.

Looking
back

Steven McIntyre, CEO 
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The number of people Stonewall Housing
supports continues to grow year after year.
Our support varies depending on the specific
needs of each service user, whether through
one of our supported accommodation
schemes, or through advice and advocacy for
LGBTQ+ individuals who are homeless or at
risk of homelessness.

Between April 2023 and March 2024,
Stonewall Housing provided support to 3,202
people, representing a 33% increase
compared to the previous year.

The definition of homelessness is difficult to
pinpoint, as it encompasses a range of
circumstances, such as being at risk of domestic
violence, living in uninhabitable conditions, or
lacking a permanent place for a mobile home.
Everyone's experience of homelessness is unique,
and perceptions of it can vary widely, making it
hard to define concisely. In this report, we define
homelessness as the state of being without
stable, safe, and functional shelter.

The definition of
homelessness is 
difficult to
pinpoint.

2405
PEOPLE

SUPPORTED 

2022 -2023

3202
PEOPLE

SUPPORTED 
2023 -2024

Our year in
numbers

Stonewall Housing 
Impact Report 2023 - 2024 Our year in numbers

33%
INCREASE INPEOPLESUPPORTED
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Reason for
Housing Situation

Current Housing
Situation

LGBTQ+ Specific
Discrimination

Living with
Family

Family Breakdown Sofa Surfing

Domestic Abuse Supported Housing

Unemployment Local Authority

Hate Crime Housing Association

The table below outlines the most common reasons for our service users' housing situations and

their current housing situation, from the highest-ranking answer at the top of the table to the lowest-

ranking reason at the bottom. While these categories represent significant trends, the underlying

reasons often extend beyond the categories listed.

The data reveals that LGBTQ+ specific discrimination was the leading cause of housing instability

amongst our service users. Coupled with the fact that the most common current housing situation is

living with family, it underscores the significant issue of familial rejection leading to unstable living

conditions over the past year. Our teams identified various reasons for this, including deeply

ingrained societal prejudices, cultural or religious beliefs, fear of social stigma, lack of

understanding or misinformation about LGBTQ+ identities, and discomfort with non-conformity to

traditional gender roles and sexual norms. 

Stonewall Housing 
Impact Report 2023 - 2024 Our year in numbers

It’s also important to note that a common reason people reach out to Stonewall Housing is that their

current supported accommodation is unsuitable. LGBTQ+ individuals, especially trans and gender

nonconforming people, sometimes face abuse and hate crimes in mainstream housing environments

simply for being themselves. This highlights the critical need for specialised supported

accommodation.
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Who we
support

The data we collect includes age, ethnicity, religion,
lived experiences of trans identities, region, and
sexual orientation. All of this data is tracked and
logged using our GDPR compliant CRM, Salesforce,
ensuring comprehensive and efficient record-
keeping.

Stonewall Housing 
Impact Report 2023 - 2024 Who we support

The prevalence of housing insecurity among our
trans service users highlights a concerning trend
within the community. Many individuals
frequently find themselves in environments that
compromise their safety and fail to meet their
needs.

Gender

“Our trans and gender nonconforming
service users have cited increased levels of
discrimination and social exclusion, which

significantly heighten their risk of
homelessness. Many experience rejection

from family and friends, workplace hostility,
and challenges in accessing healthcare and

social services that affirm their gender
identity. These factors contribute to
precarious living situations, making

specialised housing services, such as those
provided by Stonewall Housing, essential.”

Smita Badami-Rai, Senior Practitioner

“Mainstream housing services frequently
lack the necessary training and awareness

to support trans individuals adequately,
leading to environments that may feel

unsafe or unwelcoming. 
Stonewall Housing is dedicated to creating

inclusive spaces and providing tailored
support that acknowledges and respects
the identities of trans service users. This
commitment not only meets immediate

housing needs but also fosters a sense of
community and belonging, which is crucial

for long-term stability and well-being”

Alex Duffy, Training Lead

Notably, 27.7% of our service users are trans or
gender nonconforming, which underscores the
urgent need for targeted housing support. This
figure reflects both the prevalence of housing
insecurity among trans and gender
nonconforming individuals and the effectiveness
of our inclusive approach in addressing these
challenges.
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Stonewall Housing received a referral for housing support for a trans woman in her 20s facing financial
hardship. She was utilising her welfare benefits to cover the expenses of the family home and to support
her mother and siblings. However, it became apparent that she was experiencing financial abuse and
coercive control, with her mother exerting control over her gender identity and threatening eviction as a
means of control. 
 
Recognising her housing need and the abusive dynamics, Stonewall Housing assisted the service user in
obtaining supported housing. Additionally, she was referred to employment and training opportunities,
assisted in joining the social housing register, and connected with mental health support services.
Stonewall Housing also provided details of LGBTQ+ specific community resources to help her build support
networks and resilience. Moreover, she was signposted to trans-specific support to navigate her gender-
affirming journey. 
 
After moving into supported accommodation, the service user expressed gratitude and satisfaction. She
reported being a responsible tenant, promptly addressing any issues with her landlords and ensuring bills
were paid. In her messages, she expressed appreciation for the support provided by her caseworker,
acknowledging them as a reliable source of support in housing matters. She also expressed determination
to continue progressing towards securing her own flat and moving forward with her life.

”You have been a good backbone of support I can count on 
and if anything ever goes wrong I know who to call.” 

CASESTUDYTrans Woman Seeking Housing Support

Stonewall Housing 
Impact Report 2023 - 2024 Who we support
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Sexual Orientation
Lesbian, gay, and queer identities have remained
consistent from last year. Stonewall Housing's
data shows a diverse range of sexual
orientations within the LGBTQ+ community. More
men use our services, so a higher number
identify as "gay" in our data. 

We also know that for some service users,
"gay" serves as an umbrella term that
encompasses various sexual orientations,
including "lesbian," "bisexual," or others. 

Stonewall Housing 
Impact Report 2023 - 2024 Who we support

Religion
At Stonewall Housing, we frequently encounter
service users whose homelessness stems
from conflicts related to religious beliefs. This
issue highlights the complex intersection of
faith, identity, and housing insecurity. For
some of our LGBTQ+ service users, coming
out has resulted in severe repercussions
within religious families including disownment
and expulsion, which often leads to
homelessness.

“Conflicts stemming from religious beliefs
often lead to homelessness for LGBTQ+

individuals, highlighting the intersection of
faith and identity in housing insecurity. In the
context of the cost of living crisis, individuals

who are disowned or expelled from their
homes due to their LGBTQ+ identity face even

greater challenges in securing safe and
affordable housing. The economic pressure
exacerbates their vulnerability, limiting their

access to supportive environments that
respect both faith and identity essential for

their stability.”

Thai O’Reilly, Senior Practitioner
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SINCE
2021

Age
Stonewall Housing 
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We recognise that 31% of our service users are 25 or
younger, highlighting the unique challenges faced by
young LGBTQ+ individuals. 

25 or Younger

“Stonewall Housing is dedicated to
addressing these challenges by providing
targeted support and resources for young

LGBTQ+ individuals. For example, our
supported accommodation scheme in
London offers a safe space for young

people facing familial rejection. Our aim is
to create pathways to stability and

independence, ensuring every young
person has the opportunity to thrive in an

environment that values and respects their
identity.”

John Stubbs, Director of Services
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    Stonewall Housing is
the only gay charity

helping older gays like me.

Stonewall Housing 
Impact Report 2023 - 2024 Who we support

“This rise can be attributed to several factors
cited by our service users over 50: the

COVID-19 pandemic exacerbated existing
vulnerabilities, resulting in increased

economic hardship and social isolation. Our
improved outreach efforts and increased

visibility have also raised awareness of this
specialised service. Additionally, the closure
of Opening Doors, a charity supporting older
LGBTQ+ individuals, in 2023 has driven more

people to seek assistance from us. This
combination of heightened vulnerability,

better outreach, and reduced service
availability has significantly increased the

demand for our services.”

Thai O’Reilly, Senior Practitioner

Our over-50s advocacy service has seen a 12%
increase in individuals seeking housing
support. Recognising the unique needs of
older LGBTQ+ people, Stonewall Housing has
been running a specialised support service for
those 50+ since 2021. This service includes
tailored case management, wellbeing support,
and assistance with navigating healthcare and
social services, addressing both immediate
housing needs and long-term stability.

Over 50s

A service user in his late 50s sought assistance from Stonewall Housing due to surviving domestic abuse.
He had been identified as high risk of significant harm through the Multi-Agency Risk Assessment
Conference (MARAC) process. Referred by an LGBTQ+ Independent Domestic Violence Advisor (IDVA) from
a partner organisation, the client faced numerous challenges. He suffered from multiple physical and
mental health issues and was socially isolated due to the perpetrator's actions. 
 
After facing eviction from his residence of seven years due to rent arrears resulting from illness and a
suicide attempt, the client approached the local authority for assistance. Unfortunately, he was placed in
interim accommodation with the perpetrator. Later, he moved to another property with the same
perpetrator, enduring escalating levels of abuse including financial, physical, verbal, and coercive control. 
 
The situation worsened as the perpetrator's behaviour led to property damage and antisocial conduct,
resulting in eviction without alternative accommodation. Alone, the client sought housing support from
Birmingham City Council, facing gatekeeping from various housing officers. Emergency accommodation
was arranged for two consecutive nights by the Out of Hours housing team. 
 
Advocating on behalf of the client, Stonewall Housing successfully secured interim accommodation through
the local authority. Support included assisting him in bidding for properties on the social housing register.
Eventually, he was offered sheltered accommodation in a safe area for individuals over 55. In addition to
housing support, the client received guidance on benefits, tenancy matters, safety planning, and referrals to
community resources to enhance his confidence, networks, and personal resilience. 

CASE

STUDY

Service User in Birmingham 

Stonewall Housing service user
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“The data follows broader homelessness trends in England, that individuals from Black and
minoritised ethnic backgrounds face the highest levels of homelessness risk. These

individuals are often on the front lines of systemic inequities, facing barriers that others do
not, including discrimination in the form of biased application processes, unjust eviction

practices, and unequal treatment in housing services.”

Smita Badami-Rai, Senior Practitioner

51% of our service users are Black or from other ethnic
minority groups, highlighting the clear connection
between racial or ethnic discrimination and increased
exposure to homelessness.

Ethnicity
Stonewall Housing 
Impact Report 2023 - 2024 Who we support

 51% OF OUR SERVICE USERS
ARE BLACK OR FROM

OTHER ETHNICMINORITY GROUPS
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A woman in her 30s sought assistance from Stonewall Housing for housing support after recently being granted
refugee status. She had fled her country of origin due to persecution based on her LGBTQ+ identity. While
residing in Home Office accommodation, she endured significant domestic abuse, prompting police involvement
and engagement with various support agencies. 
 
After consulting with a member of the Stonewall Housing team, the client made the decision to remain in the
area. She was prioritised with an allocation banding on the social housing register, and Stonewall Housing
provided support throughout the bidding process. Eventually, she was offered a tenancy with a housing
association. 
 
In addition to housing support, Stonewall Housing assisted her with benefits advice and provided referrals to
other organisations for further assistance. 

“Thank you for all the support and help. It’s a bit overwhelming but I’m very happy [that] for the
first time in a very long time, I’m able to sleep without interruption since the place is very quiet. I

appreciate the support and advice you have given me.” 

Refugee Seeking Housing Support

Stonewall Housing 
Impact Report 2023 - 2024 Who we support

“Our housing and substance use advocacy
service has seen a notable increase in
referrals stemming from individuals
affected by the surging cost of living

crisis. A significant portion of our service
users may turn to risky behaviours,

including drug use, as a coping
mechanism. Additionally, the burden of
mental health challenges compounds

these struggles, adding complexity to the
difficulties faced by our service users.”

Lucy Kilbane, Substance Misuse
Practitioner

Discrimination, rejection, and trauma can
exacerbate substance misuse as a coping
mechanism, compounded by the challenges of
homelessness, which make accessing support
even more difficult.

Through client feedback and analysis, we
identified a 4.3% increase in the number of
current service users who disclosed that they
were turning to substance use as a way to cope
with their housing situation. To address this, we
introduced our first-ever national caseworker
specialising in drugs and alcohol. This specialist
provides targeted support and resources to
ensure individuals struggling with substance
abuse receive help regardless of their location,
aligning with our holistic approach to supporting
our community.

Drugs & Alcohol
CASE

STUDY
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Region
In 2022/23, 74% of our service users were
London-based. Recognising the importance
of extending our support beyond the capital,
we implemented targeted initiatives to reach
a broader geographic area. Our latest
statistics show significant progress:

- London: 66% 
- England (outside London): 30%
- Wales: 2%
- Northern Ireland: 0.5%
- Scotland: 2%

The decrease in the proportion of 
London-based service users from 74% to
66% indicates our successful extension of
support to other regions. We are committed
to further expanding and improving our
services to ensure that every member of the
LGBTQ+ community has access to the
support and resources they need, regardless
of their location in the UK.

      They have knowledge of
and can offer advice on how
to access support, and as a
service they can signpost or
refer you to services on your
behalf that they think will be
appropriate and able to
support with your situation if
it does not fall under their
own remit or if you're not
based in the London area.

30%

2%

2%

0.5%

66%

Growth by Region 
As part of our efforts to expand services
beyond London, we hired a caseworker in
Birmingham in June 2023. Since then, we've
seen a remarkable 343% increase in the
number of individuals we've supported in the
region over the past year.

We continued to strengthen our presence in
Birmingham by appointing a Development
Officer, who is focused on expanding our
reach through strategic partnerships and
increasing our visibility.

Stonewall Housing 
Impact Report 2023 - 2024 Who we support

343%INCREASE IN THE

NUMBER OF PEOPLE

WE’VE SUPPORTED IN

BIRMINGHAM

Stonewall Housing service user
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27%OF ALL RECORDED
CASES INVOLVE

INSTANCES OFABUSE 

Abuse

Health
Stonewall Housing 
Impact Report 2023 - 2024 Who we support

26.1% of our service users have disclosed
struggling with mental health challenges. We
have also seen a rise in referrals from
individuals who have experienced
breakdowns in relationships with medical
professionals, leading to a loss of trust in
their ability to understand LGBTQ+ needs. 

26.1% 
OF SERVICE USERS

REPORTED MENTAL

HEALTH ISSUES

"One of the most significant challenges
identified by our service users and frontline

team is the widespread difficulty in
accessing safe accommodation through

local authorities. This issue is further
compounded by a lack of LGBTQ+

awareness during assessments, making the
search for refuge even more challenging."

Shaval Heaven, Domestic Abuse Senior
Practitioner

The ongoing cost of living crisis is
preventing many of our service users from
escaping their domestic abuse situations.
Consequently, our frontline team finds
themselves increasingly engaged in
providing safety planning support.
Additionally, our resettlement team are
offering more intensive assistance to clients
in setting up new bank accounts, making
benefit claims, and providing financial
support for essential items like food. 

41.1% HAVE A DISABILITYRECORDED

“This often points to a lack of LGBTQ+
awareness or instances of discrimination.

Adding to these challenges is the increasing
inaccessibility of essential services, such as

gender affirming support or treatment for
gender dysphoria, which is having a

significant impact on our clients’ mental
wellbeing.”

John Stubbs, Director of Services

5%
OF SERVICE

USERS HAD A

LEARNING

DIFFICULTY

2.9%OF SERVICE USERS
EXPERIENCED

MOBILITY ISSUES
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    They are lovely people to
talk to, they are
understanding of people’s
needs and what it’s like to be
LGBTQ+. They are able to
attend to [issues with my]
homelessness and finding a
place to live.

Staff and 
service users

At the end of their support period, Stonewall Housing
service users are asked to provide feedback on their
experience. 

 

 
of our service userstold us that beingsupported by anLGBTQ+ specificorganisation helpedthem to embrace whothey are and feel likea valued part of thecommunity.

100%

Stonewall Housing 
Impact Report 2023 - 2024 Insights from Staff and Service Users

Collecting feedback from both our staff and service users is crucial for us. It helps us understand
the needs of our community better, tailor our support, and ensure our services are truly inclusive. By
knowing who we’re reaching and where we can improve, we can deliver more effective support and
highlight our impact to stakeholders. It also allows us to ensure we’re fostering an inclusive
workplace that reflects the diversity of those we support.

Feedback from service users

Feedback from staff
In March 2024, we conducted an online survey with all Stonewall Housing staff to gain a
deeper understanding of their experiences, achieving a 100% response rate. Here are some key
findings:

100% of staff say that they feel motivated in their role either all of the time or most of the time

100% of staff agree that Stonewall Housing is commited to continuous improvement

100% of staff would tell people that Stonewall Housing is a good place to work

95% of staff say they receive the training to do their job

100% of staff say that carrying out their role gives them a feeling of personal achievement

Stonewall Housing service user
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    It was practical, well-
paced, friendly, and used
discussions and examples
that I can transfer into
my work straight away,
giving me more
confidence that I am
supporting the LGBTQI+
community as best I can. 

Our LGBTQ+ 
housing training
Stonewall Housing offers bespoke LGBTQ+
awareness and inclusion training to
professionals - including staff working in
statutory services like local authorities,
voluntary sector organisations like
homelessness charities and domestic abuse
services, and housing providers. In the last
financial year, we worked with 38
organisations, providing training to over 1150
people.

Our training and workshops are informed by
over 40 years of experience delivering services
to LGBTQ+ people. They are designed to
provide a safe, yet challenging, learning
environment. 

In 2023-2024, we were funded by MOPAC to
deliver training on LGBTQ+ experiences of
domestic abuse. In the training, we aimed to:

Expand participants’ understanding of
LGBTQ+ terminology and history.
Increase awareness of LGBTQ+ experiences
of domestic abuse through an intersectional
lens.
Highlight the dynamics associated with
LGBTQ+ domestic abuse.
Equip participants with practical tools to
meet the needs of LGBTQ+ individuals using
their services.

Stonewall Housing 
Impact Report 2023 - 2024 LGBTQ+ Housing Training

40 
services reached 

42 
sessions conducted

582 
professionals trained

Practitioner trained
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We continue to offer a half day and a full day
course on LGBTQ+ training of domestic abuse
as part of our training offer - as well as
training on LGBTQ+ awareness, LGBTQ+
experiences of housing and homelessness,
and providing inclusive services. 

Interested in learning more about our
training? Contact us at
training@stonewallhousing.org

Access our full training
brochure via the QR
code here: 

Stonewall Housing 
Impact Report 2023 - 2024 LGBTQ+ Housing Training

100% FOUND THETRAINING QUITE
USEFUL OR VERYUSEFUL

The feedback for these sessions was
overwhelmingly positive.  

We asked respondents to think about their
knowledge and their confidence levels about
the topic. We asked them to think back to how
they felt before the training, and to think about
how they felt once the training was complete,
and to give a score out of 10, with 1 meaning
that they knew nothing. On average,
participants rated their knowledge before the
training as 5.9, and their knowledge after the
training as 8.7. 

OVER

1150
 PEOPLE 

TRAINED
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          Volunteering for
Stonewall Housing sits in

my heart, just as the
homeless kid I was once still

lives inside me.
Volunteering allows me to
say thank you, no one has

made it through life
without someone else’s help
- giving back is at the core

of being a human.   

"Our beautiful community of volunteers
brings a diverse skillset, enabling us to

explore new projects and amplify our voice.
Their dedication to Stonewall Housing
expands our services, maximises the

impact of our events, and achieve things
we couldn't accomplish without them."

Maya Joseph-Chavez, Volunteer
Coordinator

440+

We felt an immense swell of support from our
volunteers this year and Stonewall Housing
wouldn't have achieved what we did without
them. Whether it was through fundraising
events, increasing visibility, maintaining our
supported accommodation schemes with
gardening days, or supporting our live chat,
our volunteers dedicated a total of 440+
hours to help end LGBTQ+ homelessness.

Volunteer
update

Would you like to volunteer for Stonewall
Housing? 

Go to stonewallhousing.org/volunteer to see
the latest volunteer opportunities.

VOLUNTEERHOURS

Stonewall Housing 
Impact Report 2023 - 2024 Volunteering

Stonewall Housing Volunteer
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£9.50

To make a one-off gift or to set up a Direct
Debit, visit
https://stonewallhousing.org/donate/ 

Your contribution can provide ongoing
support and stability for those who need it
most. Thank you.

Your donations in action 

The power of regular
giving
While one-time donations are incredibly
valuable, setting up a Direct Debit can have an
even greater impact on our work at 
Stonewall Housing. Regular contributions
provide us with a steady and predictable source
of income, allowing us to plan more effectively
and respond swiftly to the needs of those we
support.

Sustained support: Regular donations
ensure we have the resources to maintain
our essential services year-round.
Efficient planning: With predictable
income, we can budget more accurately,
allocate resources where they're most
needed, and invest in long-term projects to
help even more LGBTQ+ individuals.
Lower administrative costs: Direct Debits
reduce our administrative expenses,
allowing more of your donation to go
directly to supporting our clients.

By setting up a Direct Debit, you can make a
continuous, positive difference in the lives of
LGBTQ+ people facing housing insecurity. It's a
simple way to ensure that your support goes
further, every month.

Your contributions make a tangible difference.
Here's how your donation can help:

can cover the cost of a
telephone advice session,
offering essential guidance
and reassurance to a
vulnerable LGBTQ+ person
worried about their housing
situation.

can provide a night of safety
in emergency
accommodation and travel
vouchers, ensuring someone
in crisis has a secure place
to stay.

£28

can provide a 1-1 advocacy
session for someone fleeing
Domestic Abuse.

£90

Our dedicated team offers services such as
telephone advice sessions and advocacy for
those in really difficult situations. These efforts
have been sustained thanks to the generosity of
our supporters, and we are incredibly grateful for
every donation received.

Your donations
matter

Stonewall Housing 
Impact Report 2023 - 2024 Donations
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Our Strategic
Objectives

GROWTH INFLUENCE

EXCELLENCE

To expand our services and increase our
accessibility to reach all LGBTQ+ people in
housing need. 
We will do this by: 

Expanding our services to towns and
cities across the UK. 
Making sure all LGBTQ+ people know
who we are and can access our
services. 
Increasing income to the organisation
through new contracts and increased
donations. 

To use our influence to ensure LGBTQ+
people can access safe housing. 
We will do this by:

Amplifying the voice of LGBTQ+
people who have experienced
homelessness. 
Contributing to impactful LGBTQ+
research. 
Working closely with local and central
government.

To be an excellent employer, partner
and deliver outstanding services.
We will do this by: 

Listening to our service users,
volunteers, staff and partners and
acting upon what they tell us.
Celebrating our successes and
learning from our mistakes. 
Collaborating with partners to
ensure all LGBTQ+ people have
somewhere safe to call home.

Stonewall Housing is grounded in grassroots activism, anti-discrimination, inclusion and equality.
Everything we do is about making sure LGBTQ+ people are afforded their basic human right to be
housed in safe accommodation where they can live authentically and free from fear.

Looking to the future, three new strategic aims have been identified, each seeking to ensure that
Stonewall Housing is able to reach more LGBTQ+ people who are homeless or at risk of
homelessness.

Stonewall Housing 
Impact Report 2023 - 2024 2024/2025 Aims
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As we come to the end of this year’s report, I
am filled with immense pride and deep
gratitude for everything we have achieved
together. The journey that 
Stonewall Housing has been on this year is
a testament to the power of collaboration,
resilience, and unwavering commitment to
the LGBTQ+ community.

First and foremost, I want to extend my
heartfelt thanks to our incredible staff and
volunteers. Every day, your passion and
dedication ensure that LGBTQ+ individuals
across the UK have access to the safe,
supportive environments they need to thrive.
You are the heart and soul of Stonewall
Housing, and it is because of you that we
have been able to meet the growing demand
for our services, expanding our reach
beyond London and touching lives in
Birmingham, Brighton, and beyond.

To our generous donors and supporters -
your contributions have made this work
possible. Whether through financial
donations, fundraising efforts, or raising
awareness, your commitment fuels our
ability to continue providing life-changing
services. Thank you for believing in our
mission and standing with us every step of
the way.

I also want to express deep appreciation to
our commissioners, partners, and trustees.
Your leadership, strategic guidance, and
shared vision have helped Stonewall Housing
navigate the challenges of a rapidly changing
landscape. Together, we have been able to
advocate for systemic change, ensuring that
LGBTQ+ voices are heard in the corridors of
power, and that housing solutions are
inclusive and accessible to all.

To our service users - your strength, courage,
and trust in us inspire everything we do. You
remind us every day why this work is so
important. It is an honour to support you, and
we will continue to stand with you as we work
toward a future where every LGBTQ+ individual
has a safe and affirming place to call home.

Finally, I want to thank our incredible
ambassadors and champions. Your advocacy,
both public and behind the scenes, has helped
amplify our message and extend our reach to
new communities and supporters. You play a
crucial role in shaping the narrative around
LGBTQ+ housing issues, and we are incredibly
grateful for your continued dedication.

Special
thanks
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As we look ahead, I feel optimistic and
hopeful. We are stronger together, and with
your continued support, we will rise to meet
the challenges before us. Thank you for
being a part of this journey, for your
unwavering commitment to 
Stonewall Housing, and for believing in the
brighter future we are building - together.

While we celebrate the progress we’ve made,
we know there is much more to be done. The
challenges that lie ahead are significant -
discrimination, economic inequality, and a
rising cost of living continue to
disproportionately impact the LGBTQ+
community. But I have no doubt that,
together, we are more than capable of
overcoming these challenges.

When we come together - staff, volunteers,
donors, commissioners, trustees, service users,
and advocates - there is no limit to what we can
achieve. Each of us plays a vital role in this
mission, and it is only through our collective
efforts that we will create a future where
everyone, regardless of their identity or
circumstances, has the security and dignity they
deserve.

Helen Randall, Chair

23



Stay Connected with Stonewall Housing:

Follow us on social media to keep up to date
with our work and how we are making a
difference in the lives of LGBTQ+ communities.
Instagram: @stonewallhousing
X: @stonewallhousin
LinkedIn: @stonewallhousing

Looking to Make a Difference?

Learn more about our training programs by
contacting us at:
training@stonewallhousing.org

Would you like to volunteer with 
Stonewall Housing? We're always looking for
passionate individuals to join our mission. Visit
stonewallhousing.org/volunteer-opportunities
to explore current opportunities.

Support Our Work

Your generosity is essential in helping us
provide safe housing, advice, and support to
LGBTQ+ people in need. To make a one-off
donation or set up a Direct Debit, please visit:
stonewallhousing.org/donate

Registered Charity Number: 1187437
stonewallhousing.org

Your contribution helps create lasting change.
Thank you for being part of our journey to
provide support and stability for those who
need it most.

https://instagram.com/stonewallhousing
https://twitter.com/stonewallhousin
https://instagram.com/stonewallhousing
https://stonewallhousing.org/volunteer-opportunities/
https://stonewallhousing.org/donate

