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Welcome from the Chair 
 

Thank you for your interest in joining the board of Stonewall Housing as one of our 
new Trustees. 
 
This is an exciting time for Stonewall Housing, we have a new CEO in the post and 
have developed a ten-year strategy that is focused on organisational strength and 
ambitious growth.  
 
We know that tens of thousands of LGBTQ+ people across the United Kingdom 
would benefit from our support and with your help we want to ensure that we can 
reach as many of them as possible. 
 
We firmly believe that the board should be made up of people who come from 
diverse backgrounds and with diverse experiences. With 13% of our service users 
trans, 8% non-binary and 57% people of colour we are particularly aware that we 
require more representation from these groups. 
 
If you have not been a trustee before, please do not be put off from applying.  We 
want to hear from people who are passionate about LGBTQ+ people, passionate 
about making sure people have somewhere safe to call home and passionate about 
helping organisations succeed.  We will make sure you have an exemplary induction, 
with access to ongoing training opportunities and a buddy system that partners you 
up with an existing Trustee to help you get settled into your new role. 
 
You will find lots more information about our mission and services in this recruitment 
pack.  We have aimed to make the application process as simple as possible, 
however, if you require further assistance, including reasonable adjustments that 
might be useful, please let us know by contacting our CEO at 
stevenmcintyre@stonewallhousing.org. 
 
I will look forward to reading your application. 
 
Sincerely, 
 
 
Helen Randall 
Chair 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stonewall Housing Association is registered with the FCA as a Registered Society No. 24277R 
Stonewall Housing Charitable Foundation is a registered Charity No. 1187437 
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Introduction 
 

Stonewall Housing was established in 1983 as the first Housing Association aimed 
exclusively at meeting the needs of LGBTQ+ people, in response to a growing 
number of young people experiencing homelessness and insecure housing.   
 
An initiative from within the lesbian and gay movement, Stonewall Housing found 
enthusiastic support from the Greater London Council’s pioneering Lesbian and Gay 
Sub-Committee.   
 
The GLC provided initial start-up funding and Stonewall Housing’s first residential 
project opened in Islington in spring 1986. Stonewall Housing is proud to be a fully 
Trans and Non-binary inclusive organisation and always aims to understand the 
different but interconnected needs of all LGBTQ+ communities. 
 
Stonewall Housing remains the only housing association in London wholly dedicated 
to serving LGBTQ+ people of all ages with a portfolio of supported accommodation 
for 41 people, advice and advocacy services for anyone living in London who is 
homeless or at risk of homelessness and specific support for those with severe and 
enduring mental health diagnoses and those fleeing domestic abuse. 
 
We are fighting to end LGBTQ+ homelessness and ensure that everyone has a safe 
and secure home.  In 2020 Stonewall Housing worked directly with over 1400 people 
and we estimate that since we were founded we have worked with more than 30,000 
LGBTQ+ people. 
 
A key question that the board has been grappling with is about the prevalence of 
LGBTQ+ homelessness in the UK.  There are no reliable statistics that demonstrate 
the level of need and therefore provide evidence for organisational growth, however, 
it is clear from operations that more people need our help than we can currently 
support.   
 
A desktop exercise was completed, drawing together publications that seek to 
understand the experience of LGBTQ+ people in the UK and findings from an 
international LGBTQ+ Homelessness literature review completed in 2019.  The 
paper concludes that in the absence of primary research, it is clear that Stonewall 
Housing is reaching a very small proportion of those who would benefit from support 
and therefore our strategic plan focuses on growth. 
 
Stonewall Housing aims to double the number of people we provide support to 
by March 2030.  This requires the organisation to secure additional, sustainable 
income year on year through new projects, training and consultancy and fundraising 
income.   
 
Stonewall Housing will be the leading charity in the UK for LGBTQ+ people of all 
ages who are homeless or at risk of homelessness.   
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Vision, Mission and Values 
 

Stonewall Housing is grounded in grassroots activism, anti-discrimination, inclusion 
and equality.  Everything we have done is about making sure LGBTQ+ people are 
afforded their basic human right to be housed in safe accommodation where they 
can live authentically and free from fear. 
 
This organisation was founded by a group of LGBTQ+ people who could see the 
inequalities their community was facing and were determined to do something about 
it. To this day, a large proportion (although not all) of our staff, trustees and 
volunteers are LGBTQ+. We must make sure that everything we do continues their 
legacy, building a better, more inclusive world. 
 

Vision 
Our vision is simple: lesbians, gay men, bi, trans and queer people will live in safer 
homes without fear of discrimination, violence or abuse. 
 

Mission 
Our mission is to work to ensure lesbian, gay, bi, trans and queer people and 
communities live in safer homes, free from fear and where we can celebrate our 
identity and support each other to achieve our full potential. 
 

Values 
 

Challenging Discrimination 
Legislative advances have given our communities more legal protections yet our communities 
continue to experience harassment violence and abuse in and around where they live. We will 
support those who experience this personally and challenge others to fight against 
homophobia, biphobia and transphobia. 
 
Listening Actively 
Many LGBTQ+ people are expected to make do with how services are offered but we will not 
make assumptions about who people are or how best to meet their needs, rather we will listen 
to them, so we can shape the work we do together. 
 
Raising Voices 
LGBTQ+ people may have similar and different needs to others. Some may not benefit from 
having a good home, education, financial security, employment or support network, so we will 
advocate with people to raise awareness of their own needs and voice our communities' 
housing, poverty and related health, support and care needs. 
 
Pioneering Approaches 
Stonewall Housing was created in 1983 by members of our communities who wanted to offer 
supported housing for young lesbians and gay men who had to leave their family homes. 
LGBTQ+ people continue to face insecure and unsafe housing but organisations face 
increased demand with limited and shrinking resources so we will continue to facilitate the 
pioneering of new solutions that satisfy our communities' aspirations and needs. 
 
Recognising Diversity 
We recognise that LGBTQ+ communities are made up of a spectrum of family units and 
identities, which includes intersex, questioning, queer, asexual and those who prefer not to be 
labelled, and all from a range of backgrounds with different experiences. So, we will continue 
to ask who our communities are, which will shape what we do and what we say; challenging 
discrimination within and outside our communities and improving access to our services for 
those who share other protected characteristics. 
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Working Together 
We will work with other providers to improve the services they offer our communities and 
develop new ways to meet our communities' needs and aspirations, and collaborate with 
others to strengthen our organisation and the services we provide. 
 
Delivering Value 
We will deliver our high-quality services, making the most cost-effective and efficient use of 
our resources and the money received from donors, sponsors and funders. 

 
 

Stonewall Housing Structure 
 

Stonewall Housing Association Limited (SHA) is a charitable community benefit 
society registered with the Financial Conduct Authority (Registration No. 24277R) 
with HMRC recognition as a charitable company for tax purposes (exempt charity).  
This registration took place on 18 October 1983.  Stonewall Housing Association 
employs all staff members and contracts with commissioners and specific project 
funders.  
 
Stonewall Housing Charitable Foundation (SHCF) is a Charitable Incorporated 
Organisation (CIO) registered with the Charity Commission (Charity number 
1197437).  This charity is a subsidiary of Stonewall Housing Association Limited and 
was registered on 17 January 2020 with the purpose of generating unrestricted 
income to fund the work of the association. 
 
Board Members 
Each of the organisations has its own board of trustees who are responsible for 
furthering the objects of their respective organisations.   The organisations have the 
chair and treasurer in common. 
 
Stonewall Housing Association 
Helen Randall – Chair 
David Marsden – Vice Chair 
Mark Beale - Treasurer 
James Berrington – Trustee 
 

Stonewall Housing Charitable Foundation 
Helen Randall – Chair 
Mark Beale – Treasurer 
Lucy Pedrick – Trustee 
Josh Willacy – Trustee 
Natalie Daniels - Trustee

 
 
Demographic Diversity 
With a total of seven board members, three are women and four men.  No member 
of the board identifies as trans or non-binary.  6 members of the board identify as 
White British and one member identifies as Black Caribbean and White British.  All 
Trustees are from the LGBTQ+ community and we are proud to have bi 
representation on the board.  2 members of the board are aged between 25 and 34, 
2 between 35 and 44 and the remaining 3 members are aged between 55 and 64.  2 
board members have a disability and 5 board members do not. 
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Diversity of Skills and Experience 
Board members have a varied background of skills from the legal, charitable and 
public sectors with specific experience in housing, finance, central government and 
equality and diversity.   
A recent skills audit identified specific gaps on the board with regards to Fundraising 
and Income Generation, Public Relations and Communications, IT and Web 
Development, Mental Health and Safeguarding.  The board recognises that it is 
currently under-represented with regards to those with lived experience of LGBTQ+ 
homelessness. 
 
The Team 
Stonewall Housing currently has 25 employees with 9 full time and the remainder 
part-time.  There are three main directorates; Income Generation, Training and 
Consultancy and Operations.  The Chief Executive acts as company secretary. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Chief Executive Officer 

Director of Education and 
Engagement 

Operational Team 
Manager 

Fundraising and Initiatives 
Manager 

Development Manager 

Administrator 
Admin Assistant 

Marketing Assistant 
Training Assistant 

Senior Prac Advice and 
Advocacy 

Senior Prac Supported 
Housing 

13 Practitioners 

Admin Assistant 
Social Media and Comms 

Assistant 

Fundraising Assistant 
Development Assistant 
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Role Specification 
 

Following a skills and diversity audit of our Board, we are seeking a minimum of two 
Trustees. Whilst we are keen to hear from people with all backgrounds and a wide 
range of skills, at this time we are particularly interested in hearing from you if you 
have experience in  the following areas: 
 

● Safeguarding and Risk Management – strategic leadership in ensuring organisational 
safety as well as the management of risk for service users, volunteers and staff 
 

● Fundraising – strategic leadership on the generation of unrestricted income and sustainable 
funding to facilitate organisational growth 

 
● Public Relations and Communications – strategic leadership in brand, tone of voice and 

engagement with media, social media and communication professionals 
 

● IT and Web Development – strategic leadership in ensuring the organisation is making the 
best use of information technology 

 
● Mental Health – strategic leadership in ensuring best practice with regards to promoting 

positive mental health for service users, volunteers and staff 

 
It’s important to our board that we have a pipeline of committed people to help us run 
Stonewall Housing well for the communities we serve. If you don’t have experience 
in the areas listed above, we would still like to hear from you. Even if there isn’t a 
position on the board for you right now, there may be other opportunities for you to 
support us that we could discuss, subject to your areas of interest and experiences. 
 
Stonewall Housing is committed to actively seeking greater demographic diversity 
with an aim of better reflecting the people we provide support to.  We welcome 
applications from people of colour, trans and non-binary people and disabled people.  
If you have experienced LGBTQ+ homelessness yourself, we would especially like to 
encourage you to apply. We have tried to ensure that our process is as accessible 
as possible. However, if you belong to any of these communities, we would welcome 
a conversation with you about how we can make the process of applying to join our 
board even more accessible if that would be useful.      
 
As a successful board member, you will provide excellence in governance, be an 
ambassador and use your strategic skills to make us an even more effective 
organisation and help us deliver our vision.  You will be involved in influencing 
Stonewall Housing to ensure that we successfully manage the challenges and 
opportunities that the future brings. 
 
New Board Members do not have to have previous Board-level experience; 
however, they must demonstrate the ability or potential to work in a strategic 
environment, offering scrutiny, guidance, support and advice to the Chief Executive 
and the team.  Board members must have a clear understanding of and willingness 
to accept the legal duties, liabilities and responsibilities of being a Trustee.      
 
Once the successful candidate(s) has completed a full induction and started as 
trustee(s), in order to carry out their responsibilities they would be expected to:      
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● Be a positive representative and ambassador of Stonewall Housing 
● Be committed to the purpose, objects and values of Stonewall Housing 
● Be constructive about other trustee’s opinions and discussions 
● Be able to act reasonably and responsibly when undertaking board tasks 
● Be able to maintain confidentiality  
● Be supportive of the values of the organisation 
● Understand the importance and purpose of meetings, and be committed to preparing for them 

adequately and attending them regularly 
● Be able to analyse information and, when necessary, challenge constructively 
● Be able to make collective decisions and stand by them 
● Be able to establish an honest working relationship with the Chief Executive Officer, providing 

them with scrutiny, support and advice. 
 

Board Members are required to familiarise themselves with all key governance 
documents which include but are not limited to The Sealed Rules of Stonewall 
Housing Association Limited, The Constitution of Stonewall Housing Charitable 
Foundation, The Governance Handbook, The Finance Procedures and the most 
recent Organisational Strategy. One of our current trustees will be able to help 
explain how we apply these in practice, as part of the induction process. 
 

 

Board Responsibilities and Terms 
 
Following a successful recruitment process, you will be appointed as Trustees to 
either the SHA or SHCF board giving you voting rights for that organisation.  You will 
be expected to provide scrutiny, support and advice for both organisations either as 
trustee or advisor. 
 
Trustees attend board meetings on a quarterly basis with the total time commitment 
likely to be up to twelve days per year.  All trustees are required to participate in an 
induction process which includes visiting Stonewall Housing Supported 
Accommodation services and meeting with members of the staff team - this is 
designed to set you up for success in your role as trustee, and will be an opportunity 
to hear about what we do and ask lots of questions.  The time commitment for this is 
approximately two days. 
 
Board meetings will normally take place at Stonewall Housing’s office; 8 Coppergate 
House, 10 Whites Row, London, E1 7NF, however, board meetings are currently 
taking place virtually. We anticipate continuing to facilitate virtual attendance in the 
form of hybrid meetings where it’s required, in particular for any trustees with 
particular access needs. 
 
Stonewall Housing Board Members act in a voluntary, unpaid capacity, however, out 
of pocket expenses can be claimed in accordance with our expenses policy.  
 
All Board Members must declare that they are not prohibited from being a director by 
law and sign a declaration of interests prior to their appointment.       
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You can read more about the requirements of becoming a Trustee in the following 
documents: 
 
The Essential Trustee: What you need to know, what you need to do 
 
The Essential Trustee: 6 Main Duties 
 
Board Members are appointed by the existing board following an open and 
transparent process and serve a term of three years which can be renewed subject 
to satisfactory appraisal. 
 

Timetable 
 

The closing date for applications is Tuesday 30th November and interviews will take 
place in the week commencing 13th December 2021.   
 
For an informal, confidential conversation about the roles please contact our Chief 
Executive Steven McIntyre on info@stonewallhousing.org or 0784609141. 
 
To apply please send your CV and cover letter detailing your motivations and how 
you meet the requirements of the role to info@stonewallhousing.org.   
 
 
 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/866947/CC3_feb20.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/544220/Jigsaw.pdf
mailto:info@stonewallhousing.org
mailto:info@stonewallhousing.org

